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IN THE MATTER OF:

IN THE SUPRIEME COURT OF INDIA
INHERENT AND PLENARY JURISDICTION
CONTEMPT PETITION (C) DIARY NO. 36812 OF 2024

ANUJ NAKADE.

DR.

... PETITIONER

VERSUS

POONAM  MALAKONDAIAH
...RESPONDENTS

GOVT. OF ANDHRA PRADESH &

ORS.

COUNTER_AFFIDAVIT ON BEHALF OF RESPONDENT NO. 21. MANISH

RASTOGI, GOVT. OF MADHYA PRADESH

I, Manish Rastogi son of Late Shri R.

residing at D-30, Upant Colony, Char Imli, E

and declare as under:

1.

That | am the Respondent No.21 hol :
\

Government of M.P. and as such
acquainted with the facts and circumsiaiives vr wis prssciit vass and

thus competent and authorized to swear and depose this affidavit.

That the answering respondent is filing this Counter affidavit in reply to
the petition filed before this Hon'ble Court and craves leave of this
Hon'ble Court to file detailed additional affidavit to the petition in due
course, if necessary.

That the present Contempt Petition arises out of the impugned

judgment/ final order dated 20.03.2023 passed by this Hon’ble Court in

Writ Petition Civil No. 1040 of 2019.

That the answering Respondent emphatically statesherein

<tatements made in the instant Contempt Petition, save and except
hat are categorically admitted herein below shall be treated to

that

sen denied by the answering Respondent.
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That the Answering Respondent had gone through the contents of the

Contempt Petition, List of Dates and events, it is at the very outset

denied save and except those which are categorically admitted, by the

answering Respondent.
That vide order dated 20.03.2023 the following directions were passed

by this Hon’ble Court , which reads as under ;-
“1. In view of the orders which have been passed in Writ Petition

(Civil) No. 1325 of 2020, there shall be a direction to all the State
Governments/Union Territories to set up and operationalize on
line web portals so that information sought under the Right to
Information Act, 2005 is made available in respect of all public
authorities falling within their jurisdiction. This exercise shall be
completed within a period of three months from the date of this
order.

It is respectfully submitted that in reply the Contempt Petition, the

answering Respondent on behalf of the State of Madhya Pradesh

submits that they have complied with the directions as issued vide order

dated 20.03.2023 as under-

S.No

Contempt points mentioned in the
petition

Compliance by the State

Government

[para 16B of the Contempt

Petition]

The following public authorities are
not being displayed on the online
RTI portal of the State Government.

a) Madhya Pradesh State Human
Rights Commission .

b) Madhya Pradesh State Pollution
Control Board.

¢) Madhya Pradesh State

Secondary Education Board.

d) Madhya Pradesh State Medical

Council.

e) Madhya Pradesh State Electricity

Regulatory Commission.

The following public authorities are
now being displayed on the online
RTlI  portal = of the State
Government.

a) Madhya Pradesh State Human
Rights Commission .

b) Madhya Pradesh State
Pollution Control Board.

c) Madhya Pradesh State
Secondary Education Board.

d) Madhya Pradesh State Medical
Council.

e) Madhya Pradesh State
Electricity Regulatory

nission.




2. [para 18 of the Contempt Petition]

g9 standards of

o meet the minimum :
GIGW 3.0 standards, 21 points are
RTI portal, 59

ied under GIGW
fe oints are being followed and the
ts will be followed

dof 1 month.

out of the total

RTI Portal fails t
standards  Of accessibility and _
usability as speci not applicable to
3.0 standards. S !

remaining 9 poin
within a perio

Detailed information of GIGW of
RTI is annexed hereto and

marked as ANNEXURE A-1.

tempt Petition]

3. [para 19 of the Con

The RTI portal of Madhya Pradesh
nded

requires the use of CAPTCHA
Completely Automated Public .
(Turing Test to Tell Computers and accordingly
Humans Apart) 0 submit RTI
applications and appeals. However,
these CAPTCHA features does not
provide alternative output modes to
accommodate different types of
sensory disabilities. For instance,
some portals include non-text-based
CAPTCHA, making it impossible for
visually impaired citizens to verify
and submit their application without
external assistance. This lack of
non-text-based alternatives directly
voilates Guidelines 5.2.1 (e) of the
GIGW 3.0 which reads as follows:

The portal has now been ame

"(e) CAPTCHA: If the purpose of
non-text content is to confirm that
content 1S being accessed by a
person rather than a computer, then
text alternatives that identify and
describe the purpose of the non- text
content are provided and alternative
forms of CAPTCHA using output
modes for different types of sensory
perception  are provided to
accommodate different disabilities:"




[para 21 of the Contempt Petition]

RTI portal Madhya Pradesh contain
arbitrary restriction on character
inputs, and excludes commonly
used characters such as quotation
mark ("), asterisk ("), or exclamation
mark (). These RTI portals limit the
text inputs to the following:

"Note:- Only alphabets A-Z a-z
number 0-9 and special characters ,
- (/@ :& ?\ % are allowed in
Text for RTI Request application."

This restriction is both irrational
and reflects poorly on web
developers. Moreover, these do not
provide  precise  input  error
messages, making it difficult for
citizens with learning disabilities,
visual impairments, or motion
impairments to identify prohibited
characters and correct their inputs.
Guideline 5.2.46 of GIGW 3.0
address this issue:

“Statement: If an input error is
automatically detected and
suggestion for correction are known,
then the suggestions are provided to
the user, unless it would jeopardise
the security or purpose of the
content.”

1-The special characters
mentioned are restricted as per
the established standards of the
industry. Special characters in text
boxes are a potential threat from
the cyber security perspective
(such as SQL injection) and
therefore have been blocked.

2-The appropriate error message
have now been displayed.

. The answering Respondent is not giving a detailed para-wise reply to

instant Petition and seek leave of this Hon'ble Court to do so as and

when the need arises.
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9. In view of the above, | am tendering unqualified and unconditional
apology, if any non compliance of the order dated 20.03.2023 has beén
made on the part of the deponent and by considering the same
appropriate order and/or orders may be passed by this Hon'ble Court in
the peculiar facts and circumstances.

10. That no additional facts and grounds have been taken or relied upon in
the counter affidavit, which were not pleaded before the Courts below.
11.That in the background of the above submissions, the answering
Respondent most respectfully submit that this Hon'ble Court may pass
appropriate orders and the Answering Respondent No. 21 may be

discharged from the instant Contempt Proceeding.

RIFICATION

Verl.... ao.oooooiiieoe..... on this the day of January, 2025 that
the contents of the above affidavit are true and correct to the best of my
knowledge and information derived from the official records. No part of it is

false and no material information has been .

Date : .2025
Place: New Delhi

SARAD KUMAR SINGHANIA
AOR FOR THE RESPONDENT NO.21
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ANNEXURE A-1

GIGW FOR RT!
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Assoclatlon to Govern
mescreen of the ysebsite/app.

prominently displayed on the homepage/ho | —
Ownership Information Is displayed on the homepage/homescreen and on a I impo
bsite/app and each subsequent page

[screenis 3 standalone |Yes

2 |entry pages/seroens of the we
entity In terms of ownership, navigation and context of content. —
3 Source of all docurments, not owned by the dept. that have been reproduced in part or full, 1y,
Is mentloned.
4 |oue permisslons have been obtalned for publishing any content protected by copyright. ’ Yes
5 llomupagc/homoscreeh of website displays the last updated/reviewed date. : _ Yes
format and usage Insteuctions is provided for all In Peocess

Complete Information Including title, size,

downloadable materlal.
Statement: With respett to each, Clreular,
and Recrultment natice, the following should be clearly |

Complete title
Language (If other than English)
Purpose/procedure to apply (as applicable)

Notification, Pocument, Form, Scheme, Service
isted on the Website:

In Process

Valldity (If applitable)
All_outdalcd Announcements, Tenders, Recrultment notices, News apd Press Refeases are
removed from the website and/or placed into the archives as per the archival policy.

<

es

- {information up to date.

All informatlan about the government o’rganisaﬂon, useful for the citizen and other
stakeholders, Is present in the ‘About Us’ section and a mechanism Is in place tokeep the

Yes

10

Website has a ‘Contact Us’ page providing complete contact details of important
functionaries in the governmeént arganisation and this is linked from the
hamepage/homescreen and all relevant places on the viebsite/app.

Yes

Feedback is collected through online farms and a mechanlsm is in place to ensure imely
response to feedback/queries recelved through the website,

In Process

12

Website provides a pr_o_rnlnenl link to the ‘Natlonal Partal’ fram the hormepage and
subsequent pages belonging to the Natlonal Partal load in the new browser window.

Yas

13

The website has been tested on multiple browsers. Hindl/Regional language fonts have
been tested on popular browsers for any Inconslstency (loss of layout).

In Process

The website has 2 readily avaliable Help section linked from all pages of the website.

Not applicable

14

~

15

sizes.

responsive deslgn features to ensure that the Interface displays well on different screen-  |Yes

- 16

Website is readable even when style sheets are switched off or not loaded,

Yos

17

description are appropriately Included,

Proper page title and language attribute along with metadata for page like keywords and | -
: In Process

and all subsequent pages/screens.

Minimum content as prescribed in the guidelines Is present on the homepage/homescreen v
@S

19

Data tables have been provided with necessary tags/markup.

Yes

20

Content of the web page prints correctly oit an Ad size paper.

In Process

21

Website is in the nic.in‘or gov.in domain. Educational Institutions and Research and

Academic Institutions, which are eligible for registration under ‘gov.in’ may use ‘edu.in’,  |Yes

'res.in’ or "ac.in’ domalns,




i rdia.
Twebsites/apps must provide Integration with popular social medi?

:“—T—"Z 0
i
-4 Wf 7.9,

government platforms (India portal, DigiLocker, Aadhaar, Sl:mlc-
Data PI;tfornw, MyScheme) and similar websites of the governmen

lod for scamless exchange of Information and data,

a consislent user experlence and visual

o —
The goverament organisation must ensure

APl integration with key

Sien-On, MyGov,
organisation must be enab

Mot applicable

Yes

=

e e

ideatities across allits websites/apps.

Mot applicable

grammalical ereors.
aY

SHRA %ﬂm"ﬂﬁﬂ”&mﬁmﬂ%@ 3

The languape 1s (ree from speliing ar}d

N R D ke NG

Yes

Yes

et

—

The government organisatiop has nominated 3 WIM as defined in the guldellnes.

It has been ensured that all stationery of the government organisation as well a y
advertisements/public messages Issued by the government organisation concern

Not applicable

prominently display the URL of the web site.

Wabsite has the followlng clearly defined policies and plans approved by the WIM.

Copyright Policy
Content Contribution, Moderation and Approval (CMAP) pollcy

Content Archival (CAP) policy

Content Review (CRP) policy

Hyper linking Policy '

Privacy Policy

Terms & Conditlons

Website Monitoring Plan,

Contingency Management Plan ,
Security Policy -

Yes

The mechanism is In place to check the accuracy of Hyperlinked Content and clear
indications are given when 3 link leads out to a non-government website.

Yes

ILis ensured through content moderation and approval policy that Website content Is free
from offensive/discriminatory language.

Yas

Documents/Pages in multlple languages are updated simultaneously.

Yes

Mechanism is in place to ensure that there are no ‘broken links’ {internal as well as
external) or ‘Page not found’ ecrars,

Yas

There are no links to 'under conistruction’ pages,

Yes

wiwl < |o| u»

Dacuments are provided eithec In HTML or other accessible formats,

Yes

Website s bilingual with a prominent language selection link and uses Unicode characters.

In Procass

‘A:é":‘isiﬂﬁtm;yf'é&( ,' ',:\. v;;- ‘ S s NI

All non-text content that {s presenled to the user has a text alternative that serves the
equivalent purpose, except for the situations listed below.

‘lin Process

For pre-recorded audio-only and pre-recorded video-only media, the followlné are true,
exc;ept when the audio or video is a medla alternative for text and is clearly labelled as
such

Pre-recorded Audio-only: An alternative for time-based media is provided that presents
equivalent information for pre-recorded audio-only content, -

Pre-recorded Vidéo-only: Either an alternative for time-based media or an audio track is
provided that presents equivalent Information for pre-recorded video-only content,

Not applicable

Caplions are provided for all pre-recorded audlo content in synchronised medla, except

{
when the media Is a media alterpative for text and Is clearly labelled:as such,

Not applicable
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glﬂr?—f&g%m wg}g!g eb nedi L udi +on of the pre-recorded video content
An alternative for time-based media or a dio descrlpuonc? : P ] e o ol applicable
4 |is provided for synchronlsed medla, except when the media is 3 media alternative 2
and is clearly labelled as such. - : : oreiese
S |Captions are provided for all live audio content in synchronised media.
; i i sdi Mot applicable
6 |Audio description is provided for all pre-recorded video content in synchronised media jol app |
i
Information, structure and relationships conveyed hrough presentation can be Not applicable J
7 programmatically determined or are avallable in text. , —
When the sequence in which content is presented affects its meaning, a correct rea ing Not applicable

8 sequence <an be programmatically determined. —
i i r understanding and operating content do not rely solely on »
Instructions provided fo g n ot applicable

sensory characteristics of components such as shape, colour, size, visual location,
Not applicable

orientation, or sound. . .
Content does not restrict its view and operation to 2 single display orientation, such as
'0 portralt or landscape, unless a speclfic display orientation Is essential,

The purpose of each Input field collecting Infarmatlon about the user can be

programmatically determined when:
The input fleld serves a purpose Identified in the Input Purposes for User Interface Nol applicable

11
Components sectlon; and
The content fs Implemented using technologles with support for Identifying the expected

meanjng for form input data.
Colour is not used as the anly visual means of conveying Information, Indicating an action, Nol applicable

12 L. L
prompting a response, or distingulshing a visual element.
if any audio on a Web page blays automatically for more than 3 seconds, either a
Nol applicable

mechanism is available to pause or stop the audio, or a mechanism is available to control
audio velume independently from the overall system volume {evel.

The visual presentation of text and Images of text has a contrast ritlo of at least 4,5:1,

13

except for the following:
Large Text: (18 pt, or 14 pt. bold) Large-scale text and images of large-scale text have a

Nol applicable

14 contrast ratlo of at least 3:1,
Incidental: Text or Images of text that are part of an Inactive user Interface component,

that are pure decoration, that-are not visible to anyone, or that are part of a picture that
contalns signlificant other visual content, have no contrast requirement.
Logotypes: Text that is part of 2 logo or brand name has no contrast requirement,

15 [Exeept for captions and Images of text, text can be reslzed without a#sisﬂve technology up
to 200 percent without loss of content or functionality. Yes

If the technologies being used can achleve the visual presentation, text is used to convey

6 information rather thap Images of text except for the following:
Customizable: The image of text can be visually customised to the user's requirements,

Essential: A particular preseatation of text is essential to the information being conveyed.

Not applicable

Content can be presented without loss of Information or functionality, and without

requiring scrolling In two dimensions for;

17 Vertical scrolling content at a width equivalent to 320 CSS pixels;
Horizontal scrolling content at 2 helght equivalent to 256 €35 pixels; Yes

Except for parts of the content which require a two-dimenslonal layout for usage or

meaning,
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- ; at least one of the following s

For each time limit that Is set by the content, at i i: or Adust: The

Tuin off: The user 1s allowed to turn off the time limit before encountering [ e
user ts allowed 1o adjust the time fimit belore encountering it over a wide range thatas

feast ten times the length of the default setting; or ’
(b) Extend: The user s warned before time expires and given at least 20 st "

. " ¢
the time fimit with a simple action (for example, “press the spacebar”) and the user |

conds to extend

Nol applicable

2 allowed to extend the time limit at least ten times; or
(¢) Real-time Exception: The time limit is a required part of a real-time event (for example,
an auclion) and no alternative to the ime limit Is possible; or .
(d) Essentlal Exception: The time fimitIs esséntlal and extending it would invalidate the
activity; or
(e) 20 Hour Exception: The time limlt Is longer than 20 hours,
For moving, blinking, scrolling, or auto-updating information, all of the followlng are true:
Moving, biinking, scrolling: For any moving, blinking or scrolling information that (1) starts
automatically, (2) lasts more than flve seconds and (3) Is presented In parallel with other
content, there Is a mechanism for the user to pause, stop, or hide it unless the movement,

25 |blinking, or scrolling is part of an activity where it is essential; and Yes
Auto-updating: For any auto-updating information that (1) starts automatically and (2) is
presented in paralle] with-other content, there [s a mechanism far the user to pause, stop,
or hide it or to control the frequency of the update unless the auto-updating is part of an
activity where it is essential,

26 Web pages do not contaln anything that flashes more than three times in any one second Yos
period, or the flash is below the peneral flash and red flash thresholds,

27 A mechanism Is avallable to bypass blocks of content that are repeated on multiple Web Ves
pages.

28 |Web pages have titles that describe the toplc or purpose, , Yes
If a Web page can be navigated sequentlally and the navigation sequences affect meaning

29 |or operation, focusable components recelve focus in an order that preserves meaning and |Yes
operabllity,
The purposé of each [ink can be determined from the link text alone or from the link text

30 |together with Its programmatically determined link context, except where the purpose of |Yes
the link would be amblguous to users In general.

3¢ [More than one way is avallable to locate 3 Web page within a set of Web pages except
where the Web Page Is the result of, or a step in, a process, ves

32 [Headings and labels dascribe toplc or purpose. . Yes

n Any keyboard aperable user interface has a mode of operation where the keyboard focus
indicator Is visible, . Yes
All functionality that uses multipoint or path-based gestures for aperation can be operated

34 |with a single polnter without a path-based gesture, unless a multipoint or path-based Yas

pesture Is essentlal,
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5%l Satus
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for Web pages thal cause legal commitments or financial transncuons orthe u
occur, that modify or delete user-controllable data in data storage systems, or that submit
user test responses, at least one of the followling Is true:
Reversible: Submissions are reversible. Yes
47 Checked: Data entered by the userls checked for Input errars and the user is provided an
opportunity to correct them. .
Confirmed: A mechanism s available for reviewing, confirming and correcting information
before flnalising the submission. - :
In content Implemented using markup languages, elements have complete start and end ‘
tags, elements are nested according to their specifications, elements do not contain . Yes
48 duplicate attributes and any 1Ds are unique, except where the specifications allow these
features. ‘ g
For all user Interface components {Including but not limited to form elements, links and
: components generated by scripts), the name and role can be programmatically
49 |determlined; states, properties and values that can be set by the user can be Yes
programmatically set; and notlfication of changes to these ltems is avallable to user agents
including assistive technologies. '
In content Implemented using markup languages, status messages can be
50 |programmatically determined through role or properties such that they can be presented |Yes
to the user by assistive tt}chnplogl(aﬁ withautt recelving focus,
The website, web application, web portal or mobile app Is Securlty Audited and an Audit
1 [Clearance certlficate is issued by NIC, STQC or a CERT-In empaneled vendor before hosting |Yes
i in production environment.
D Hosting Environment must be secured for ensuring confidentiality, integrity and availability
(CIA). Yes
3 Waebsite has clearly defzned Security Policy, Privacy Policy and Contingency Management
Plan approved by the Web lnformaﬂon Manager. ' Yes
strucrelhp B T
In Process

Statement: Requirement or checkpolnt to meet the partlcular guideline,

. ’
<
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